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The Complainant, Manorama Devi is represented by Authorised Attorney,
Umesh Kr. Keshri appeared online at the time of hearing of the instant Complaint.
He has submitted hazira online which shall be kept in record.He was facing
technica.l problem during hearing.

The Respondent, PS Vinayal Complex LLP is represented by the kgd
Representatiye, Gopal lkishna Lodha who appeared physically at the time ol
hearing and he has submitted hazira which shall be kept in record-

The Respondent's Representative stated that the instant complaint is not
maintainable as the original Complainant has expired ald in the instant
Complaint Case the Representative of the Complainant has not filed any valid
documents and proof of legal heirs vide Succession Certifrcate or legal Heir
Certificate. So he prayed for dismissal of the instant complaint as the original
complainant has died and in her place no legal heirship has been established and
also if there is any complaint regarding the rectification of constmctional defect
that can be settled between the parties. The compensation of mental harassment
to the complainant does not stand any more.

The Representative of t}Ie Complainant submitted ttrat he has applied for
the Legal Heir Certifrcate and the Succession Certificate and he prayed for four
weeks time to submit the same by an affidavit.

After hearing both parties, t}le Authority is pleased to give the following
directions:-

a) The authorized representative of the Complaint is hereby directed to
submit Rejoinder-Reply to the Affidavit filed by t}Ie Respondent and
establsh his presence as Autiorised representative in tlis complaint
hearing as pointed out by t]le respondent's authorized representative and
mahtainability of tle instant complaint in the present stage where the
complainant is deceased and presently there is no legal heir/s to
represent the deceased complainant and to further proceed with the
instant complaint themselves or through their Authorised representative.
He is also to produce and place the tegal Heir Certificate and the
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Succession Certficate upon the demise of Manorama Devi tlrough
notarized alfidavit, as he has been empowered by the Special Power of
Attorney to dea.l with tlae instant complaint case within 30 lthfrtyl deyg
from date before the Authority as also to the Respondent; further for
seeking compensation for mental harassment by liling through ForD !t
before Adjudicating offrcer

Fix after 8 (eightl secks for further hearing and order.
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